JHEXUDU\

&KULVW &KXUF
(FFOHVWRQ
PDJD]LQH

WHDXW\ I[URP $VKHYV

<RX PD\ EH IDPLOLDU ZLWK WKH HQRXUPRXV ®XGH
WKH WRS RI WKH 9LFDUDJH GULYH 7KREH RJIPRXL
ZLWK WLPLQJ \RXU GDVK SDVW LW WR DYRLGGIH
ZDWHU E\ D SDVVLQJ FDU 7KRVH WKBW @ WLKH P
WKH ELJJHVW VSODVK SRVVLEOH IRU IXQ FURRX
VORZO\ RXW RI NLQGQHVV RU WR NHHS WRKKWF DU
SXGGOH LUULWDWHV PH , ULQJ WKH RQMNQW¥R G- OViil
WKH GUDLQ EXW LW PDNHV OLWWOH GL I ZHHUDOWFK-H USEE :
ZDV VR JODG LW ZDV VWLOO WKHUH \$S/UFDD)IUQ’JG><LBRWH{I-WKURXJK
ZDWHU D EHDXWLIXO DUUD\ Rl LFLFOHVWRW R H&
SXGGOH $ SKHQRPLQDO XQLTXH RSXDHQMVGIY
/LNH DOO WKH EHVW MHZHOOHU\ WKHLFREOWD Q
DV WKH OLJKW FKDQJHG WKURXJK WKH GD\ Z,W P

JRW VRDNHG PRUH WKDQ RQFH WU\LQJ WR S K R\ IESAEASR A
GLIHUHOW OLIKWY WR ELQG XS WKH EURNH

WKHLU RZQ SURSKHWV RU NLQJ\CASACEERLeR A I IV o
WKH ORQJ DZDLWHG OHVVLDK SULVRQHUYV WR SURFOD
-HVXV FDPH zDV YHU\ PXFK D P XSASINARCICItAAREPR S P iolcC
PRPHQW LQ KLVWRU\ $ RQFH J (ERSuleRAUioRR AP
XQGHU IRUHLJQ UXOH ,W PDNH \[EEEACACHPAS IR AR IO R PO C R A
VHQG KLV 6RQ ZKHQ ,VUDHO zH UNMSSSSSKASSI T S IO
WKH PRUH VWDUWOLQJ VR xw W/ SRR ATEVSES oM RS L R R
WKH VXUURXQGLQJ XJOLQHVV RSk SUANUEOAALA ReCR Y RPN
JHQHURVLW\ DQG ORYH -HVXV [EERGEEACAN I RrRcaE Iy SO
IURP ,VDLDK LQ WKH WHPSOH DA ROR B AN P A BN AT
KLV SXUSRVH WKDW FRQWUDVW SRS CARUE D A A P
ZLWK WKH VWDWXV Rl *RG V SHF VVDLDK

7TKH 6SILULW RI WKH 6RY
RO PH EHFDXVH WKH /R
DQRLQWHG PH WR SURFO

:KDW LV \RXU VWDWHPHQW RI SXUSRVH"R¥RZ RBWR HVX*RBQWIDPYI ZLWK FRQWE

CHRISTCHURCH

O9LFDU 5HY 6RQ\D 'RUDJK VRQ\D#FFHPDLO RUJ XN
9HUJHU 3DXOLQH 3DUU




+HDUWYV

7KDQN \RX VR PXFK WR WKRVH RI \RX WK D W HCOUWHVD O UM ZGO ODEFHJILYLQJ WK
9DOHQWLQHV UHPLQGHU RI *RG V ORYH ZLVRK DVKBU B UHH BV WIRQH § HRRIS'RIG N/Q
WKH FKXUFK ,I \RX DUH PDNLQJ VRPH \RX FDR) FKDWHKUI EW IRQVKW KHWP WR JLY
RQH RI WKH FDUGV RU FROOHFW VRPH FDUBRXDEG | UILH) GAK IRR \WRP RGI\L WWKK D W
QHHG RI D UHPLQGHU RI WKH HQRUPLW\ RI *RG VSDWYWH URQY WKW AN Q 7 \WMALIQ D E
EHORZ EXW GR XVH ZKDWHYHU VNLOO \R@OIDWHKLQ@RREOLWWQRMD QY KH PDGH R

.QLW D KHDUW &URFKHW D KHDUW

6L]JH QHHGOHYV 'RUN VF LQ D PDJLF ULQJ > @

&DVW RQ VWLWFKHV ‘RUN VF LQ HDFK VW DURXQG > @
NQLW 6F LQ QH[W VW  VF LQ QH[W VW UHS
3XUO 6F LQ HDFK VW DURXQG
.QLW LQWR IURQW DQG EDFN RI&RW W KK LIMFKKMHDYLQJ D VKRUW WDLO IRL

VWYV SLHFH MXVW OLNH WKH SUHYLRXV RQH E\ U
3XUO 'R QRW FXW WKH \DUQ DV ZH ZLOO FRQWLQ
QLW )LUVW DQG ODVW VWLW FW KHD VW FLRIQ/GR SILUHRFQHW

DQG EDFN VWYV &URFKHW WKH SLHFHV WRJHWKHU :RUN
3XUO SLHFH VF DURXQG WKH ILUVW SLHFH DQC
.QLW DV URZ VWV VHFRQG SLHFH > @ 6HZ WKH KROH EHWZH
3XUO FORVHG
.QLW DV URZ VWV 6F LQ HDFK VW DURXQG
3XUO 6F LQ HDFK RI QH[W VWV VF WRJ UHS
.QLW DV URZ VWV 6F LQ HDFK VW DURXQG
3XUO 6F LQ HDFK RI QH[W VWV VF WRJ UHS
QLW 6F LQ HDFK VW DURXQG
3XUO 6F LQ HDFK RI QH[W VWV VF WRJ UHS
.QLW DV URZ VWV 6F LQ HDFK VW DURXQG
3XUO J)LOO WKH KHDUW ZLWK ILEHUILOO $GG D E
QLW QH[W URXQGV DV ZHOO
3XUO 6F LQ QH[W VW VF WRJ UHS WLPHV >
.QLW DV URZ VWV 6F LQ HDFK VW DURXQG
3XUO  7XUQ 6F WRJ UHS WLPHYV
QLW WRJHWKHU .QLW  .QLWXW RUKWXIHLQ OHDYLQJ D WDLO IRU FORVL
3XUO WKUHDGHG QHHGOH WKURXJK WKH IURQW C

QLW WRJIJHWKHU .QLW QLWWWRBKHMNKBYPG SXOO0 WLIKWO\N WR FORVH
3XUO

QLW WRJIJHWKHU .QLW WRJIJHWKHU

3XUu0 WRJIJHWKHU ot
3LFN XS RWKHU VWLWFKHY DQG UHSHDW URZV
WR

§ 9 3 4
HOO GRQH <RX FDQ IRU DGGGHG FKDOOHQJH;_E

PDNH XS MRLQ WKHP DQG VWXII




&KXUFK 6W +HOHQV B5HQHZLQJ +RSH

$V WKH SDUW RI WKH ILUVW FRKRUW RI WKH)ULWHARVH RYVLRQUSWRRFEHWDE® @
&KXUFK &RXQFLO 3&& LQ WKH 'HDQHU\ RI 6W +HXOMQWHKD Y RRADHG RAQK B KRISASKRHUU
QRW $V \RX OO NQRZ LI \RX DUH D UHJXOO\r UHVWROQ YRWHEGWRKEH BIOUW |
SURMHFW DQG VRPH RI RXU PHPEHUV KDYH EHQHN IWW H& WHE@ GW&HO RV YD WWWHX I
KRSH WKDW PDQ\ PRUH ZLOO QH[W WLPH L VE QBN VU RV SWHHL DICOAWD ¥ RKBGH KL
RQ ERDUG DQG LPSURYHPHQWY PDGH WR LQFQAXGEMWWRRKE WM.CRIZIHQY JSLRAHHS D3 C
FRQWHQW WR DOORZ IRU JUHDWHU LQWHUDFWLRQ

$V ZH VWDUW WR ZRUN WRZDUGV ZKDW ZLOOHEBHFRPRH{VOAHIDO WREY LA UWRRF
WR EH IRUPHG ODUJHU VLQJOH SDULVK ZHUH IXXNDIM\G LIW WV K R XDHSY WH RF@\O O M GA
VXEPLWWHG D VXJIJHVWLRQ 6W +HOHQV $300UBDIGQ WVSHXWVIKVFORBUIK $VO 6L
'"HDQHU\N LW ZDV QRW D YLDEOH RSWLRQ

7KH ODUJHU VLQJOH SDULVK ZLOO EH FDOGOEB BBNDBKD&EME PHEPHRQWEOWL 7K
ZKHQ DSURSULDWH EH DFFRPSDQLHG E\ WKH WWUDKLO LIQBFRPISQNY HYIJRORS S
IDLWK FRPPXQLWLHV LQ VKDULQJ WKH KR-$&HRY WKUBLMRROGVLEZHODB®IDV H[SUHV
IRU WKH IXWXUH DQG JURZWK RI WKH &KXUFWKURRJIIO MKE LMVPVED W HIDHQWH R L
FROODERUDWLRQ RI WKH )LW IRU OLVVLRQ SURFHVV

&KXUFK 6W +HOHQV *HW 7RJHWKHU
6XQGD\ WK HEUXDU\ SP 6W +HOHQV

&RPH WRIJHWKHU ZLWK WKH UHVW RI FKXUFK 6 WVHRPMHHGQN VD/I® W U EQ Bl FD\Q GS X &
UHDG\ WR VHUYH QRWKLQJ WKDW QHHGYV ZDUPKDW O S O/HKDWHH JRRIB\ QIQLY F
LV GRLQJ DPRQJVW XV :H OO EH LQ WKHRFBKXDBKDFRWIWKQRCEDENRUPDO

PQQRXQFHPHQW IURP %ODFNEXUQ 'LRFI

‘H DUH SOHDVHG WR DQQRXQFH WKDW WKH 5HYG *UHWRIG ®W HADRIWWR W CRV  BVHKHE
7THDP *UHJRU LV FXUUHQWO\ FXUDWH LQ WKH ¢WFOHOMWRY TIQDW KFH QUR/FMHW\HL
/ILYHUSRRO 30OHDVH GR EH SUD\LQJ IRU *HHJIJRWHBOQ G KWL W RD WIDONWHDXS KLV SR
KLV LQGXFWLRQ ZLOO EH DUUDQJHG LQ ODWH VSULQJ HDUO\ VXPPHU

*UHJRU DGGV W KDV EHHQ DQ DEVROXWH SUEZYWEHRX VDR ¢ HQYW KPH EXRUDHV
<RX KDYH EHHQ KXJHO\ VXSSRUWLYH DQG HQVFRYUEBEXVD) WWR QRWNRRIOW KH ID
ZLOO GHHSO\ PLVV \RX DOO DQG \RX FD@MWHEIQWHNF XUHKBQRKBIVKLERDQG SUD\HUYV
ZRXOG OLNH WR DVN \RX DOO WR EHDSWRML QU KKXS/DDW DRIWD MLKOH PRYH

*UHJRU V ODVW VHUYLFH DV FXUDWH LQ WKHWRFIDHMWKRQ 7 HMP 64V O XONEHHVR QV
XVXDOO\ ZRUVKLS DFURVV WKH (FFOHVWRKH76VD PXNHO® ERQURHQDYLRQ WR Z
DQG VD\ RXU JRRGE\HV

HDP 6HUYLFH WK ODUFK DP DW 6W .
JDUHZHOO WR 5HY *UHJRU DQG IDPLO\
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& Tweets {o}

/KDW &KULVWLQJOH\ )HH

7KDQNV WR WKH &KLOGUHQ V 6RFLHW\ DQG D J
&KULVW &KXUFK YROXQWHHUV ', < &KULVWLQJQ
KRPH ZLWK HYHU\ FKLOG DW (FFOHVWRQ OHUH
,QVSLUHG E\ WKH VXFFHVV Rl PDNLQJ RXU RZQ
GXULQJ WKH &KULVWLQJOH VHUYLFH LQ YL
LQFOXGH QRW MXVW RXU FRQJUHJDWLRQ LQ
VFKRRO WRR

5HY 6RQ\D PDGH WKH ELJIJHVW &KULVWLQJOH D
GXULQJ FROOHFWLYH ZRUVKLS DW VFKRRO E\ @
DV DQ RUDQJH DQG H[SODLQLQJ WKH VLJQLILFI
GLIIHUHQW HOHPHQWY DV VKH DGGHG WR KHU FRYWXPH) .Q ¢ 5
FKXUFK ZH PDGH RXU &KULVWLQJOHV GXULQJ WKH VHUYLFH

KHOSLQJ RQH DQRWKHU ZLWK WKH WULFI\Q:!E,LWECCM%t\éWE%IPYW\ - 1h

FKLOG UHFHLYHG D EDJ ZLWK DOO WKH W%ngbl?d:ﬁrlstlngleAmel'a[ 3
&KULVWLQJOH DQG D OHDIOHW 7KH OHD LQFOXGH

LOQVWUXFWLRQV WR PDNH D &KULVWLQJOH ZKDV\(’GI’HH&H‘IHPihaéIrV@BI

SUD\HU DQG DQ LQYLWDWLRQ WR RXU &KULVWPDY V HY .
Amelias Lthrls‘cmgle
'KDW D GHOLJKW IROORZLQJ WKH DVVHPEO\ WR @Eec{ﬂsmnMere
WKH FKLOGUHQ SRVWLQJ SLFWXUHV RI WKHLU
&KULQVWLQJOHVY RQ WZLWWHU SLFWXUHG ULJ
6RQ\D WKDQN \RX PHVVDJHV ZLWK SKRWRV YLD
KRSH WKH QLPEOH ILQJHUHG ODGLHV DJUHH L
HITRUW Rl VWLFNLQJ WDSH DURXQG WKH ILGGO
WR NQRZ WKH *RRG 1HZV KDV EHHQ VKDUHG DQ
VXFK EHDPLQJ VPLOHV




1R LW V QRW VRPHRQH V VLJIQLIL
EXW DEVROXWHO\ VRPHWKLQJ ZRE

FHOHEUDWLQJ VLQFH WKH &RYL

HDVHG DQG ZH KDYH EHHQ DEOH
FROOHFWLQJ IRU WKH )RRG %DQ

GHOLYHUHG EDJV RI IRRG 7KDQN \RX WR™
HYHU\RQH ZKR KDV GRQDWHG DQG WKRVH WKDW

UHJXODUO\ GHOLYHU ,W LV JUHDW WriNnQiE)zk Bub U G

KHOSLQJ WR PDNH D GLIITHUHQFH

$IWHU VHYHUDO IUXVWUDWLRQV DQG GHOL
XWLOLWLHV WR EH FRQQHFWHG DQG PHWH
LQVSHFWRU VLIQHG RII RQ WKH 2UFKDUG

&KXUFK RQ 6XQGD\ ZHUH DEOH WR ORRN D
WKH 2UFKDUG ODVW ZHHN VKDULQJ FRPPX
FKDLUV DQG GHFN FKDLUV DV RXU ILUVW J
VSDFH )XUQLVKLQJ HTXLSSLQJ LQVWDOC(
V\VWHP HWF FDQ DOO VWDUW QRZ ZH DUH
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6SHFLDO ORRHW®WNMQLH 30DWW

, VWDUWHG ZULWLQJ 6SHFLDO ORPHQWDW LJQ D VGIXDW \ DQG

IRU WKH NLQG ZRUGV WKDW UHDGHUV KBYH VKDUHG ZLWK PH 7K
HQFRXUDJHPHQW ZDV DOVR SURYLGHG IBOWKRX&KULVWPDV )DLU
WKLV HYHQW LV QRZ LQ WKH SDVW DWLRRVDD@RQGHUIXO RFF
UHIOHFWHG RXU VWUHQJWKY DV D ZDUP BEGOGUHQGO\ FRPPXQLW\
ORYHG YLVLWLQJ )DWKHU &KULVWPDVW/QLE DGOXIDWY HQMR\HG FKD
WKDQNV IRU WKH KHOS VR ZLOOLQJO\ SURYLGHG

7R WKRVH ZKR VSRWWHG P\ HUURU ODRMWHKRIQWK LQ WKH GDWH
GHGLFDWLRQ RI WKH O\FK JDWH BRYWRU WKRV$RORJILV

ZKR GLG QRW VSRW P\ PLVWDNH GR QRWZZRWUEH DP VXUH WKHUH
PRUH LQ , PRYH RQ RSWLPLVWLFDORQ PG KRSH WR WDNH
*UHJRUGV PHVVDJH WR XV LQ -DQXD U, KDR/ i KWDAUDHU ROHLG |1 D L W K

E\ H[SUHVVLQJ P\ GLVPD\ DW WKH XVH RDQYREWMROU DV WKH

D FURVVZRUG FOXH LQ D QDWLRQDO XQMENBB DD GCSOWKRXIK |,
WKDW RYHU WLPH WKH PHDQLQJ RI ZRUWPSWHAKDQJH , VHQW D V
PHVVDJH VKDULQJ P\ FRQFHUQ $ SURPSWW MXQVH[SODLQHG W
SKUDVH LV QRZ FRPPRQ LQ HYHU\GD\ (QRQDWK. DY GPRVW GLFWL
QRW OLVW LW DV RIIHQVLYH +RZHYHWH WRFPHWGYRRMRQDULHV QR
SHRSOH PD\ ILQG WKH SKUDVH RIIHQVLEMBDRVMELRQ OLJKW RI P\ R
WKH\ ZLOO UHIUDLQ IURP IXWXUH XVHRRH®/ ERHVEKUDVH , KDYH M
IULHQGV WKDW , DP QRZ IDPRXV EXW PHULRBWOLW WVGLG VKRZ
ZRUWKZKLOH WR SXUVXH FRQFHUQV BKDWVMY VWHS LQ VKDULQJ
LPSRUWDQW LQ P\ IDLWK DQG WU\LQJ WRRSOD\ D SDUW LQ ZRUNLQ
NLQGHU IXWXUH

/DVW \HDU ZH KDG WKH DPD]LQJ QHZV WRQWDWKH ILUVW EDE\ ELV
ERUQ LQ WKH ZLOG LQ WKH 8. IRU QW UHDOM F WR/L W KIFY H
VXFFHVV RI D UHZLOGLQJ SURMHFW WJEXBRGRDMGVQHDU &DQWH
DP QRW VXJJHVWLQJ ZH DLP IRU DQ\WKLWKNM®R HPQWUHPH , KRSH

DOO RXU GUHDPV DQG KDUG ZRUN ZALOMK PRPH WR IUXLWLRQ
RSHQLQJ RI WKH 2UFKDUG 2XU SDWLHQBN KWVKBNWHQ UHZDUGHG
WKURXJK D VHYHUH ZLQWHU DQG ZH HKDWKHH GIRIVU VL & HWVR Y D O X
)RU H[DPSOH GXFNV RQ 7D\ORU 3DUN NDVHWHDWH MNLOOHG LFH V
PHPRULDO JDUGHQ ZDV HYHQ PRUH SHDFBIX® WRMHUHG LQ VQRZ
IURJHQ LFLFOHY RQ WKH FKXUFK KHG$W ZBRHGWRERWDFXODU
DSSHDU DQG PRUH VLJQV RI VSULQJ DSHQLYQ ZDWHRMWR XW IRU R
DW WKH 2UFKDUG <RX ZLOO VHH ZKDWHKHZRQGHUIXO EXLOGLQJ
FRPPXQLW\ KDV WR VKDUH DQG HQMR\ HQIFHQGNWELS DQG H[SHUL
YHQWXUHV LQ

,PDJHV E\ -HQQLH
30DWW IURP WRS
$ VQRZ\ *DUGHQ R
SHPHPEUDQFH
BQRZGURSY HPHUJF
'XFNV RQ ,FH

IHIW 7KH EHDXWLI)»
&DWNLQV
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AHATdYNE
A 98x Od D9HAAI AT MHdIMZ MN4dNAHADNYEZ

NXYd MA d40d HAAY 90d HNXM41S 01 rOTNXY0dA
OAT1dHSA NXY HMANYdHD OAdd Xd\ 1T HH9 HAHO
HZ HOSYHS HYM 00d 1d NOIMM dM H4O0aM4 a \a.
A HOTMOHOAB M9 HMANIHOHA HZ \naxXxnNn3aH( O



